March 29, 2004

Message from the Chairman

We are pleased to announce the listing of The Goodwill Group, Inc. on the first section of the
Tokyo Stock Exchange as of March 29, 2004.

The Goodwill Group, Inc. is aggressively expanding operations in the two growing markets of
“human resource” and “nursing care” businesses.

In the area of “human resource” business, The Goodwill Group, Inc. is expanding its scope of
operations from light physical labor, which was historically the core business segment, into
general office work and sales promotion, given the demand increase transpiring from the rising
awareness of outsourcing, high staff supplying capacity on the part of the Company, and in
response to the various needs of the customers. With regard to the “nursing care” business,
the growing public awareness of the COMSN brand has served as a strong asset for the
Company in terms of improving sales and facilitating recruitment, and overall performance has
been strong, led by the main “home-call nursing care” service and also supported by the
expansion of the “institutional nursing care” business.

As a leading company in total human resource servicing, The Goodwill Group, Inc. will continue
to contribute to the society going forward by addressing the diverse customer needs concerning
human resources.
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